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(57) Abstract: 

PURPOSE: To perform information providing service for 
which a latent request which a user is not positively 
conscious of is predicted by recognizing the contents of 
the conversation of persons, retrieving information 
relating to the recognized conversation contents from a 
data base and presenting it to the persons who perform 
the conversation. 

CONSTITUTION: This device Is provided with the 
conversation 1 of the person and the person performed 
by some medium, a means 2 for recognizing the 
conversation contents, the means 3 for retrieving the 
contents relating to the recognized result from the data 
base, the data base 4 to be retrieved and the means 5 
for presenting a retrieved result to the persons. In this 
case, the conversation/includes not only voice but also 
the various media such as handwritten characters in 
exchanges using a FAX and character code information 
in personal computer communication, etc. In such a 
manner, by presenting the retrieved Information to the 
persons who perform the conversation, even to a user to 
whom the information to be provided is unclear or to a 
user without l<nowledge relating to the contents of the 
actually performed information providing service or the 
like, a system predicts the latent request and the 
information is provided. 
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